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Ineffective communication is a universal 
weakness, but it stands out like the north 
star on a clear night, with those who have 
to express the product of their efforts by 
the medium of the pen. You will find audi­
tors who can do an excellent job so far as 
performing an audit is concerned, but when 
their work is completed and they face the 
problem of rendering a formal report on 
their examination, they fall from the pin­
nacle of professionalism to the depths of an 
amateur. And I would like to emphasize 
that this weakness is not limited to auditors 
alone. The most striking defect in the aver­
age professional man is his inability to con­
vey his thoughts, correctly, clearly, con­
cisely, courteously, and with character to 
his composition. These are the five C’s of 
report writing.
During the past year I have talked with 
many directors of auditing staffs and they 
all tell me that their biggest problem is to 
find auditors who can construct a satisfac­
tory report.
While I feel it is, primarily, the individu­
al’s responsibility to qualify himself in this
TAX NEWS (Continued from page 5) 
tracts or the patents were the income-pro­
ducing property, and held that the decisive 
question was whether the taxpayer had re­
tained sufficient power and control over the 
assigned property to make it reasonable to 
regard him as the owner of all rights which 
he had prior to the assignments and the 
real recipient of the income. Joseph Sun­
nen, U. S. Sup. Ct., April 5, 1948.
The decision leaves undecided what the 
result would have been if the license agree­
ment had been an exclusive one with a 
completely independent corporation. If the 
patents were held to be the income-produc­
ing property, the royalties would be taxed 
to the husband on the ground that there 
had been only an assignment of income.
* * *
Heloise Brown has sent us a copy of a 
bulletin published by the Investment Bank­
ers Association of America calling attention 
to the fact that the Bureau of Internal 
Revenue has recently modified one of the 
provisions of I.T. 3828, issued in December, 
1946, which held that “a dealer in securities 
may treat as capital assets, as defined in 
Section 117(a) (1) of the Internal Revenue 
Code, securities acquired for investment 
purposes, provided it is established ... (1) 
important subject, I also feel that our 
schools and colleges have been extremely 
backward in developing effective courses 
in communication.
Human relations is another subject that 
few persons have mastered sufficiently to 
use it effectively. Superior contact ability 
is a quality that most executives seek in 
filling important positions. It is a qualifi­
cation that is essential to successful 
auditing since the auditor’s work involves 
conferences and interviews with all strata 
of personnel from the president of a com­
pany down to the office boy and factory 
worker.
A person with a pleasing personality, 
highly effective in human relations, and 
possessing a superior ability in communica­
tions, already has 70% of the necessary 
requirements for success, whether it be in 
auditing or some other professional activity. 
As important as technical knowledge may 
be, and it is important, very important, it 
constitutes only about 30% of the qualifica­
tions necessary for more than mediocre 
success.
The auditor with good technical training 
and experience plus a superior ability in 
communications and human relations is al­
ways in demand at an attractive salary.
that such securities are acquired and held 
for investment and are not part of those 
held for sale to customers, and (2) they are 
not of a type ordinarily sold to the dealer’s 
customers.”
It was the second clause that worked a 
hardship on firms which have been both 
dealers and investors in the same type of 
securities, and which had actual or poten­
tial gains in their investment portfolios.
On February 23, 1948, the Bureau issued 
I.T. 3891, modifying I.T. 3828 by now rul­
ing that “where securities are acquired and 
held by a dealer in securities solely for in­
vestment purposes, such securities will be 
recognized as capital assets . . . even though 
such securities are of the same type or of 
a similar nature as those ordinarily sold 
to the dealer’s customers.”
CONGRATULATIONS TO 
DOROTHY OTTOWAY
The May issue of the Mid Western Banker 
contains a news item about the appointment 
of Dorothy Ottoway, C.P.A., a member of 
AWSCPA, as manager of the credit depart­
ment of the Marshall & Ilsley Bank, Mil­
waukee. Miss Ottoway has been with the 
bank since her graduation from the Uni­
versity of Wisconsin in 1938.
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